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Developmental Disability Services

Currently, Virginia’s Developmental Disability Waivers provide twenty-seven different services to thousands of individuals. DD
Waivers include the Community Living Waiver, Family and Individual Waiver, and Building Independence Waiver. The Department
of Medical Assistance (DMAS) administers the Waivers, while day-to-day operations are managed by the Department of Behavioral
Health and Developmental Services (DBHDS). Mount Rogers Community Services can assist with eligibility determination for DD
Waivers within the Mount Rogers catchment area. The division serves both individuals with intellectual and developmental disabilities.

Eligibility for DD Waivers are based on three factors: Diagnostic Eligibility, Functional Eligibility and Financial Eligibility. Individuals
can meet Diagnostic Eligibility with either an intellectual or developmental disability diagnosis.

Conflict-Free Case Management

Mount Rogers is a conflict-free point of entry for statewide Developmental Disability Waiver Services. Support Coordinators assist in
completing assessments and eligibility information for placement on the state’s Waiver Waitlist.

Developmental Disability Support Coordination and Case Management services assess an individual’s level of need while linking and
referring to appropriate services. Case Managers and Support Coordinators also provide education and choices for services.

Residential & Facilitation Services

Service Facilitation

Service facilitation for consumer-directed personal
assistance, companion, and respite services. Individuals
must be recieving an additional service with Mount Rogers
Community Services to be eligible.

EPSDT

Service facilitation for consumer-directed personal assistance
for individuals who are under 21-years-old and meet other
criteria. Individuals must be recieving an additional service
with Mount Rogers Community Services to be eligible.

CCC+ Waiver

Service facilitation for consumer-directed personal
assistance and respite. Individuals must be recieving an
additional service with Mount Rogers Community Services
to be eligible.

Case Management Contacts
Jennifer Tilson, 276-783-8185 ext. 2147

Director of Case Management

Lori Tolley, 276-237-2971

Coordinator of ID Case Management

Alice Robinson, 276-237-6741

Coordinator of ID Case Management

Agency Group Homes

Licensed homes providing 24-hour support by qualified
Direct Support Professionals, supporting individuals with
the necessary skills to live in the community. These homes
offer support to individuals who have medical, behavioral
and complex specialized care needs.

Contracted Group Homes

Much like Agency Group Homes, Contracted Group Homes
offer Direct Support Professionals to support individuals
with living in the community. These homes are operated by
contracted providers under the guidance of Mount Rogers.

Sponsored Residential Services

Sponsored Residential Providers are licensed, contracted
providers that support up to two individuals in a family home
setting. Professionally trained providers assist individuals in
acquiring, retaining, or improving the self-help, socialization,
and skills necessary to live in a community setting.

Residential Services Contacts

Wendy Gullion, 276-781-6436 or 276-782-2746
Chief Residential Officer

Daphne Wren, 276-920-4035 or Rebecca Hill, 276-239-0070
Program Managers of Group Homes

Chesnut Pennington, 276-920-4051

Coordinator of Sponsored Services



