Mount Rogers Community Services Board

I. Title:
Protocol for Administering the Depression Screening Service 
II. Purpose:
To establish a protocol for agency behavioral health services, serving adults and youth, to administer the Patient Health Questionnaire (PHQ-9) as part of the Depression Screening Service located within Credible, Mount Rogers Community Services Board’s (MRCSB) Electronic Health Record (EHR).
III. Definitions:
  

Behavioral Health Services—refers to agency programs that target issues of mental health or addiction and are for individuals who are identified as being At Risk of developing a mental health issue or who have a Serious Emotional Disturbance (SED) or a Serious Mental Illness (SMI). Programs included in this category are Adult Behavioral Health Services (ABHS) and Youth and Family Services (YFS).
Credible Record Manager—refers to a role within Credible, which is assigned to each individual’s record.  The staff person assigned to this role is a member of the individual’s treatment team and is responsible for ensuring certain activities are completed by a member of the an individual’s treatment team.  

Treatment Team Member(s)—refers to the staff person(s) assigned as primary to an individual from each and every MRCSB program or service, in which the individual is enrolled, whether behavioral health services or other MRCSB services.
IV. Protocol:
The following steps will be utilized to administer the PHQ-9 as a part of the Depression Screening Service:
1. Designated agency staff will complete the Depression Screening Service within Credible upon the initial behavioral health assessment and annually, with individuals who are identified as having a Serious Emotional Disturbance (SED) (any age), a Serious Mental Illness (SMI) or for any individual over the age of 7 years, regardless of having an SED or SMI. Only one Depression Screening Service is required per individual (not per program).  
2. For individuals currently receiving services, the Depression Screening must be completed at the annual re-assessment that occurs on or after March 28, 2016.  If an individual has a clinician on their team, the clinician will complete the service.  If there is no clinician on the team, the Credible Record Manager will complete the Depression Screening service.
3. MRCSB staff who are completing prescreening services (for inpatient treatment) or VICAP services are not required to utilize the Depression Screening Service. 

4. The assigned Credible Record Manager for each individual is responsible for ensuring completion of the Depression Screening Service annually.  If an individual has a clinician on their team, the clinician will complete the service.  If there is no clinician on the team, the Credible Record Manager will complete the Depression Screening service.
5. Only one Depression Screening Service is required per individual (not per program) annually.
6. The PHQ-9 is intended to be the individual’s self-report.  If only the score is entered into the Depression Screening Service, staff must attach the PHQ-9 form to the service.  
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